
        JOB DESCRIPTION 

Title:   Sales Engineer (Healthcare Software) 
Reports To:  Vice President, Sales 
Division:  Health BI 
Department:  Business Development 
Classification:  Exempt 
 
Position Summary: 
Equality Health is an Arizona-based healthcare company focused on reducing and eliminating health 
disparities among the underserved populations.  The Equality Health’s Health BI is a next generation 
and best-in-class care-navigation platform giving payers and providers a streamlined and centralized 
answer to operationalize preventative and transitional care–driving dramatic results for value-based 
performance and clinical outcomes.  
 
The platform aggregates all the necessary data and evidence from practices, hospitals, payers, and 
community care teams to prioritize, communicate, and distribute patient care by automatically closing 
care gaps, tracking productivity, reducing costs, and improving HEDIS and STAR ratings.   
 
Health Bi operationalizes healthcare data while allowing payers to continuously collaborate with 
providers and community-based care teams for better, faster, and cost-effective population health 
management across all settings and lines of business. 
 
The sales team is looking for an experienced and dynamic Sales Consultant to join the team.  The ideal 
candidate will have the right combination of sales, technical and healthcare industry knowledge and 
expertise to support the VP of Sales in rapidly growing our customer base.  This is a fast-growing 
organization and this role will require a hands-on approach in partnering with the VP of Sales and 
providing demonstrations and support in the sales process. 
 
Responsibilities: 

• Bring technical expertise and support in complex, solution-sales opportunities including 
opportunity qualification, product demonstrations and presentations. 

• Attend trade shows, industry conferences, etc., to provide technical expertise with prospective 
clients. 

• Provide ongoing feedback from prospects and clients to the development team; identify 
appropriate product enhancement opportunities and direction. 

• Evangelize new product features and competitive differentiation. 

• Partner with technical trainer to ensure smooth onboarding for new clients. 

• Work closely with prospects to gather requirements and data integration needs. 

• Become a product expert of the platform while recommending best practices using a 
consultative approach. 

 
Skills and Qualifications 

• Bachelor’s degree in engineering, computer science or other related field of study. 
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• 3+ years experience with technical client facing support, including leading product 
demonstrations, and the ability to deal with prospects/clients in all phases of the sales cycle. 

• Experience in population health; must have the ability to discuss payer programs and value 
based care and care coordination/industry requirements. 

• Skilled at building relationships with clients and co-workers. 

• Provide ongoing training to the sales team and other internal resources. 

• Proven ability to design and optimize business processes across disparate systems. 

• Excellent analytical and procedural thinking skills. 

• Strong oral and written communication, customer focused acumen. 

• Willingness and ability to travel up to 65% of the time. 

• Experience with Software-as-a-Service paradigm and enabling technologies. 

• Effectively manage multiple engagements at one time. 
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